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[ Our Commitment

e are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year’s

water quality covering all testing performed between January 1 and December 31, 2025. Included are

details about your source of water, what it contains, and how it compares to standards set by regulatory agen-

‘ cies. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you
P to understand the efforts we make to continually improve the water treatment process and protect our water
resources. We are committed to ensuring the quality of your water and providing you with this information

because informed customers are our best allies.

From the General Manager:

A?cess to clean and safe drinking water remains a challenge
or many communities around the world. The quality of
water used for drinking, cooking, and agriculture has a direct
impact on public health and overall well-being. At Quartz
Hill Water District (QHWD), we take this responsibility seri-
ously and have a long-standing commitment to providing safe,
clean, and reliable water to our customers.

Our dedication is backed by a rigorous and proactive
water testing program. This includes monthly physical
sampling and weekly bacteriological testing throughout our
distribution system. These procedures are key components
of our strategy to ensure that only the highest-quality water
reaches our customers. While this report highlights specific
data, additional parameters were tested and found to be
below laboratory detection limits. All testing is conducted by
a state-certified laboratory in full compliance with SWRCB
drinking water standards.

QHWD remains focused on long-term water supply planning
and conservation efforts. We continue to implement key
elements of our strategic plan, including the purchase of
surplus surface water from our state water contractor, Antelope
Valley East Kern Water Agency (AVEK), and securing annual
water allocations through the Antelope Valley water master.
These measures are part of our broader commitment to
preserving groundwater—one of Antelope Valley’s most vital
resources—for future generations.

Water Sources and System Overview

HWD uses two sources of water: groundwater and sur-

face water. Groundwater is drawn from 10 wells owned
and operated by the district. These wells range in depth from
500 to 600 feet and are monitored daily to maintain the high-
est quality standards. In 2025 groundwater accounted for 40
percent of the district’s total water supply.

Our second water source is treated surface water provided by
AVEK’s Quartz Hill Treatment Plant. This source contributed
60 percent of the total water used by the district in 2025 and
was delivered via two interconnection points within our system.

We remain dedicated to ensuring that every drop of water
meets stringent quality standards while safeguarding our
limited water resources for the future. If you have any
questions about your Consumer Confidence Report (CCR),
please don’t hesitate to contact our office at (661) 943-3170.

Source Water Assessment

Source Water Assessment Plan (SWAP) is available at

our office. This plan is an assessment of the delineated
area around our listed sources through which contaminants,
if present, could migrate and reach our source water. It also
includes an inventory of potential sources of contamination
within the delineated area and a determination of the water
supply’s susceptibility to contamination by the identified
potential sources.

According to the SWADP, our water system had a susceptibility
rating of medium. If you would like to review the SWAD please
feel free to contact our office at (661) 943-3170 during regular

business hours.

Why We Test So Often

Drinking water is one of the most closely monitored
resources in the United States. Water systems regularly test
for bacteria, disinfectants, metals, organic chemicals, radioactive
substances, and many other contaminants. Some tests are per-
formed daily, while others are conducted weekly, monthly, quar-
terly, or annually, depending on regulatory requirements and
system size. Microbiological testing for bacteria, such as coli-
forms, ensures that disinfection is working properly. Turbidity
monitoring confirms effective filtration. Chemical testing veri-
fies that treatment processes remain optimized. All certified
laboratories must meet strict quality assurance requirements to
ensure accurate results. When results approach regulatory limits,
corrective actions are taken immediately.

Community Participation

e welcome input from our ratepayers. The board of

directors meets in our boardroom on the third Thursday
of each month at 5:30 p.m. The public is always welcome to
attend board meetings. This information is also printed and
posted on the agenda, which can be found on our website at
ghwd.org/board-meetings.

QUESTIONS? For more information about this

report, or for any questions relating
to your drinking water, please call Brent Byrne, General
Manager, at (661) 943-3170. The Antelope Valley East Kern
Water Agency (AVEK) water quality report is also available
upon request.
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— BY THE NUMBERS —
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The average number of gallons of water
an American uses per day.

82

The percent of household water use
attributable to toilets.

27"

The average number of gallons that
a household can save each year with
water-efficient fixtures.

700

The typical design lifespan of
underground drinking water
pipes, in years.

50-100

The percent of Earth’s water that is
readily available as fresh drinking water.

<]%

Hexavalent Chromium

Important Health Information

Nitrate in drinking water at levels above 10
parts per million (ppm) is a health risk
for infants of less than six months of age. Such
nitrate levels in drinking water can interfere
with the capacity of the infant’s blood to
carry oxygen, resulting in a serious illness;

symptoms include shortness of breath

and blueness of the skin. Nitrate levels

above 10 ppm may also affect the abil-

ity of the blood to carry oxygen in other
individuals, such as pregnant women and
those with certain specific enzyme deficiencies. If you are car-
ing for an infant, or you are pregnant, you should ask advice
from your health-care provider.

&

While your drinking water meets the federal and state standard
for arsenic, it does contain low levels of arsenic. The arsenic
standard balances the current understanding of arsenic’s
possible health effects against the costs of removing arsenic
from drinking water. The U.S. Environmental Protection
Agency (U.S. EPA) continues to research the health effects of
low levels of arsenic, which is a mineral known to cause cancer
in humans at high concentrations and linked to other health
effects such as skin damage and circulatory problems.

Somepeoplemaybemorevulnerabletocontaminantsindrinking
water than the general population. Immunocompromised
persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly,
and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their
health-care providers. U.S. EPA/Centers for Disease Control
and Prevention (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryprosporidium and other
microbial contaminants are available from the Safe Drinking
Water Hotline at (800) 426-4791 or epa.gov/safewater.

Hexavalent chromium was detected at levels that exceed the maximum containment level (MCL). While a water system of our
size is not considered in violation of the hexavalent chromium MCL until after October 1, 2027, we are working to address
this exceedance and comply with the MCL. As part of our continued commitment to ensuring a safe, reliable, and sustainable water
supply, we are moving forward with the acquisition of additional properties for the development of new groundwater wells and water
treatment facilities. These acquisitions are a strategic component of our long-term infrastructure plan and necessary to meet current
and future demand, address regional water quality challenges, and improve system resiliency.
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